
Minutes of a Meeting of the Mid Sussex District Council Liquor 
Licensing Panel held on Monday 10 October 2016 

from 2.00 p.m. to 3.32 p.m. 
 
Present: Councillors:  Peter Reed (Chairman) 
 Bruce Forbes 
 Ginny Heard 
Officers in attendance: Franca Currall, Solicitor to the Panel   
  Fiona Spears, Licensing Officer  

Raymond Bennett, Environmental Health Officer (for part of the 
meeting) 

  Craig Marshall, Democratic Services Officer 
  Kara Brown, Trainee Solicitor 
 
Also in attendance: Paul Oliver (The Applicant) 
  Piers Adkin (General Manager, Olivers Coffee & Wine) 
  Matt Gardener (Interested Party) 
  Louise Gardener (Interested Party) 
   
LS.1 SUBSTITUTES AT MEETINGS OF COMMITTEES ETC. - PROCEDURE RULE 4 
 

None. 
 

LS.2 APOLOGIES FOR ABSENCE 
 

None. 
 

LS.3 DECLARATIONS OF INTEREST 
 
 None. 
 
LS.4 APPLICATION FOR THE GRANT OF A PREMISES LICENCE – OLIVERS 

COFFEE AND WINE, 17/18 BORERS YARD, BORERS ARMS ROAD, 
COPTHORNE, RH10 3LH 

 
 Introduction and outline of the report 
 
 The Licensing Officer introduced the report and explained the application was for a 

new premises licence. She clarified that there is currently a premises licence which 
was granted in March 2015. The premises is licensed to serve alcohol between 
1000-2200 Monday to Saturday. The application seeks to increase the hours 
permitted for the sale of alcohol to 0800 to 2330 Monday to Saturday and between 
1000-2200 on Sundays. The applicant also sought an extra 30 minutes of recorded 
music Monday to Saturday until 2330. 

 
 The Licensing Officer clarified that music is deregulated between the hours of 0800 

and 2300 before an audience of less than 500.  She stated that the front of the 
premises is where the café is situated, and to the rear of the premises is where 
wholesale business is conducted.  

  
Submission by the Applicant 

 
The Applicant informed the panel that planning permission had been granted for 
change of use and longer opening hours, which was with conditions. 



 The Chairman advised the Applicant that planning and licensing applications were 
entirely different and only the licensing application should be deliberated by the 
Panel. 

 
 The Applicant  informed the Panel  that the reason he applied to serve alcohol until 

2330 hours was so he did not have to keep applying for Temporary Event Notices for 
any events that were due to run past 2300 hours. A Member wished to know how 
difficult it was to apply for Temporary Event Notices. The Applicant replied that it was 
not particularly difficult but was time-consuming, and wanted the sale of alcohol to 
line up with the playing of live music until 2330 hours.  

 
 In response to questions from Members, The Applicant clarified that the publicised 

opening hours will be until 2300 on Friday and Saturday if the application was 
approved, and the extra 30 minutes for the serving of alcohol was included in the 
application in case customers wanted to stay a bit later and finish their drinks. 

 
 A Member enquired what kind of live and recorded music the establishment hosted. 
 Mr Adkin, General Manager for Olivers Coffee & Wine stated that the premises 

occasionally had live bands playing, and that the recorded music was simply 
background music played on an audio system. 

 
 The Chairman wished to confirm whether music was ever played outside in a tent, as 

stated in the letter of representation from the Interested Parties. Mr Adkins clarified 
that on one occasion, for the Queen’s Diamond Jubilee, there was music played 
outside alongside a gazebo, and there had been no outside events with music since. 

 
 The Chairman also wished to know the current location and operation of the smoking 

area. The Applicant replied that the dedicated smoking area is situated as far away 
from residents as reasonably possible.  

 
The Applicant said that the Noise Management Plan was almost complete, and that 
he was awaiting a response from the Environmental Health Department. The 
Licensing Officer confirmed that the officer dealing with this plan had been away on 
annual leave but had now returned to work. 

 
 The Chairman wished to have clarification on whether there had been any complaints 

to either the Licensing Department or Environmental Health Department, and also 
when there would be a reply to Mr Oliver’s Noise Management Plan.  

 
 The Licensing Officer left the Hearing to check these two points for the Chairman. At 

2.27 p.m.  The Licensing Officer returned to the panel with Environmental Health 
Officer, Raymond Bennett.  

 
She informed the panel that she had spoken to Alice Osborne, the Environmental 
Health Officer dealing with Olivers Coffee & Wine’s Noise Management Plan, who 
stated that the Noise Management Plan submitted was satisfactory on the whole but 
it would require a response on how the Applicant is going to monitor complaints. The 
Licensing Officer also explained to the Panel that the Applicant will have to monitor 
sound levels next to local resident’s homes as part of the Noise Management Plan. 

 
 The Licensing Officer informed the Panel that there had been no complaints since 

the premises had been in operation from May 2015. However, there had been one 
further submission received as a result of this application from residents who had 
been on holiday after the consultation period had ended, saying that people often 
stayed in the premises after closing hours. 



 The Chairman advised the Applicant that a book listing complaints made to him or 
the General Manager is also essential to maintain in a Noise Management Plan, and 
enquired as to whether the form could be amended as some of the headings do not 
apply to this particular premises, such as smoking shelters and external seating 
areas. The General Manager informed the Panel that he had filled out the Noise 
Management Plan and he would amend the form to tailor it more towards the 
premises rather than as it is presently was which was more generic in nature. 

 
 A Member of the Panel wished to clarify the actual opening hours of the premises. 

The Applicant  confirmed that the premises was currently open Monday 0800 to 
1500, Tuesday and Wednesday 0800-2000, Friday and Saturday 0800-2200 and 
Sunday 0900-1500.  

 
 A Member of the Panel asked what the capacity limit of the premises is, to which the 

answer was a maximum of 65 people. The Member also enquired how management 
encourages people to leave the premises after closing time. The General Manager 
replied that generally people are quiet when leaving the premises, but there have 
been some experiences during private functions where large groups are very loud as 
they all leave at the same time. He said that they are discouraging large private 
groups in future as it is quieter when mixed groups leave quietly at different times. 

 
 Submission by Interested Parties  
 
 Matt Gardener read a statement regarding his and Mrs Gardner’s concerns.  
 

He stated to the Panel that the premises is surrounded by residential properties and 
customers have a habit of congregating outside to talk. He said that the conditions in 
place on the current licence to keep the door closed are often ignored and bottles are 
emptied after 2300 hours regularly. 
 
He informed the Panel that two neighbouring properties were now up for sale and 
residents are reluctant to make a formal complaint as this could hinder the sales 
process.  He stated that since his original letter, there had been a further incident on 
17 September where the doors at the east and west of the property were kept open 
and the patrons were singing loudly.  
 

 The Chairman reminded the Interested Parties that live music was deregulated up to 
2300 hours, to which Mrs Gardner replied that it was not so much music that caused 
a problem, but more the singing coming from the premises that was a cause for 
concern.  

 
 The Chairman also queried why the Interested Parties had not complained via official 

channels. Mrs. Gardner replied that she did not wish to make the general situation 
worse and wanted to remain on good terms with the owners.  

 
 The Chairman asked the Applicant would they consider that the alcohol licensing 

times be limited to 2300 hours rather than 2330 hours The Applicant confirmed that 
this was agreed.  

 
 The Solicitor to the Panel clarified that the applicant would have to apply for 

Temporary Event Notices in the instance that he wished to serve alcohol for longer 
than 2300. 

 
 A Member of the Panel reminded the Interested Parties that if there were noise 

issues connected to the premises that  they should get in contact with the 



Environmental Health and Licensing Departments to register their complaints.  The 
Member also wished to know whether it would be agreeable to include on the 
conditions for the Applicant to supply local residents with the duty manager’s 
telephone number in case residents wished to speak to them directly. The Applicant 
agreed to this being a condition on the Premises Licence.   

 
As there were no more questions the Chairman announced that the Panel would 
break to consider their decision. 
 

The meeting adjourned at 2.57 p.m. to consider the application and 
reconvened at 3.31 p.m. for the Panel to deliver their decision 

 
 The Chairman announced that the Panel would grant the application confirming that 

the licensing hours for the Sale of Alcohol will end at 2300 not 2330, and further 
conditions are required, including: external doors and windows being kept closed, the 
times for disposal of waste bottles be set out, and the supplying of the telephone 
number of the duty manager (conditions 7, 8 and 9 respectively). The Chairman 
emphasised the requirement to adhere to these conditions and that if they were 
breached, the Premises Licence could be brought back to the Panel for review. 

 
 RESOLVED 
 

The application for a Premises Licence be approved, subject to the following 
conditions: 

1. The premises will operate an age verification policy set at a minimum of 21 years, 
whereby any person attempting to buy alcohol who appears to be under 21 will be 
asked for photographic ID to prove their age. Signage advertising the policy will be 
displayed at the point of sale as a minimum. 

2. Digital CCTV and appropriate recording equipment to be installed in accordance with 
Home Office Guidelines relating to UK Police Requirements for Digital CCTV System 
(PSDB Publication Number 09/05), operated and maintained throughout the 
premises to cover all public areas, including the entrance to the premises. The 
system shall be on and recording at all times the premises licence is in operation.  

a. The CCTV cameras and recording equipment must be of sufficient quality to 
work in all lighting levels inside the premises at all times.  

b. CCTV footage will be stored for a minimum of 31 days. 

c. The management will give full and immediate cooperation and technical 
assistance to the Police in the event that CCTV footage is required for the 
prevention and detection of suspected or alleged crime.  

d. The CCTV images will record and display dates and times, and these times 
will be checked regularly to ensure their accuracy.  

e. Subject to Data Protection guidance and legislation, the management of the 
premises will ensure that key staff are fully trained in the operation of the 
CCTV, and will be able to download selected footage onto a disk for the 
police without difficulty or delay and without charge to Sussex Police.  

3. The premises shall at all times maintain and operate a sales refusals log and an 
incident log book. These will be kept to record all refusals and incidents of crime or 
disorder. These records shall be kept for a minimum of twelve months, and made 
immediately available upon request to the Local Authority Licensing Officers and 
Sussex Police Officers or Licensing staff 



4. All staff members engaged, or to be engaged, in selling alcohol on the premises shall 
receive full training pertinent to the Licensing Act, specifically in regard age-restricted 
sales, and the refusal of sales to persons believed to be under the influence of 
alcohol or drugs. Induction training must be completed and refresher training 
thereafter at intervals of no more than six months. All restricted sales training 
undertaken by staff members shall be fully documented and signed by the employee 
and the DPS.  All training records shall be made immediately available upon request 
to the Local Authority Licensing Officers and Sussex Police Officers or Licensing staff 

5. All alcohol sold for consumption off the premises will only be sold in sealed 
containers.  

6. A noise management plan shall be in place. This plan will be reviewed at least 
annually to ensure it is fit for purpose. 

7. External doors and windows to be kept closed except for access and egress post 
2000hrs. 

8. Disposal of waste and bottles into external receptacles not to take place between 
2000-0800hrs. 

9. To provide the telephone number of duty managers to local residents for them to be 
able to contact them in the event of an incident. 

 

The Chairman announced that the Decision Letter would be prepared and sent within 
the next five working days and informed the Panel that all parties including the 
Interested Parties had the right to appeal against the decision and any appeal must 
be made within 21 days of the receipt of this Letter. Any appeal must be made to 
Brighton Magistrates Court. 

 
 
 
 

Chairman. 

 


